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		              					Your gateway to efficient fleet management with MAN DigitalServices

	                			 MAN DigitalServices Marketplace 
	                		

	            		

	            	

	          	

	          	
			    	
						
						    
						    
						    
						    
						    
						    
						    
						    
						    
						    

						
			    	

				

			


		

		
			
			  

			  

			  

			

		

	

	










	
		
			At a glance

		

		
				
					
Easy operation


Clear and transparent data preparation: The RIO platform helps you to keep an eye on all relevant fleet information at any time.
					
	
					
Independent data administration


With the cloud-based RIO platform, you do not need to install additional software to administer your services. All relevant data are available via your web browser – regardless of your location.
					
	
					
Flexible booking of services


Individual services shall be booked per vehicle. With full flexibility when booked per diem. Or for contract periods of 12 or 36 months – with attractive price advantages.
					


		

	


	
	

	

	
		
		MAN DigitalServices: It’s as easy as this
	



					With our digital fleet management, you can manage your fleet clearly and economically. MAN DigitalServices and the Rio platform Marketplace provide you with comprehensive support: The portfolio of available services ranges from tachograph and time management, vehicle tracking and driver support to charging and battery management for electric vehicles, optimisation of vehicle performance and our proactive maintenance and repair management.
Software upgrades for your vehicles also ensure more efficiency and performance of your fleet’s operations. MAN Now, our digital service, sends the desired features directly “over the air” into your vehicles – no matter where the vehicle is currently located.


				
			
					
					
						
							
							
							
							
							
							
						
		

		

			See for yourself how simple it is to use our digital services:
	We have integrated MAN DigitalServices into the cloud-based RIO platform.
	On the RIO platform you will find the RIO Marketplace with access to the digital MAN services.
	The telematics boxes in your vehicles provide the technical interface between your vehicles and the digital services.
	Register your vehicles on the RIO platform to select and activate our digital services.
	The automatic availability check shows you which services you can use for each vehicle.
	From the overview page, you can access detailed information about the individual offers or book directly.
	You can activate the services you want in just a few steps, according to your needs. Some services, such as MAN ServiceCare S or MAN eManager S, are provided free of charge. In addition, depending on your business requirements, you can choose from a wide range of services and subscribe to them either on a daily or monthly basis via fixed-term contracts with a price advantage


		

	


	

	


	
		
			“For Three, For Free” – 3 months free of charge
			
				 
					
						
						
						
						
						
						
						
					
				

			

			
				
					
						
							Test MAN DigitalServices: for your entire fleet* now 3 months free of charge!**

							
								Test our digital services three months free of charge – for every vehicle in your fleet*. The free trial period is available to all MAN customers who have not yet booked any of our chargeable services. It ends automatically. 
* depending on the type of vehicle and as far as the services are technically available
** Test campaign; applies to all new and existing MAN DigitalServices customers who have not yet or currently not booked any of the chargeable services that MAN offers via the RIO platform.
							

							 Activate your test period here – simple, fast and free of charge 
						

					

				

			

		


	

	
	      

	      

	      

	


			

			




	
	    	
					MAN DigitalServices: All services at a glance
	
					Choose your vehicle category and discover the right digital services for your fleet. Services are booked directly via the RIO Marketplace. For some services you will find additional information on our site.

	    	

	

	
			
				Vehicle tracking
			

			
				Maintenance & Repair Management
			

			
				Tachograph & Time Management
			

			
				Economical driving
			

			
				Charging and battery management
			

			
				Driver support
			

	

	
			
			
 
				
			
						
		        	
					   	
			   			
			   			
			   			
			   			
					   	
					
						

		        
					
								
									Geo
								

						    	Journey history of the previous 25 months for identifying optimisation potential of operational performance
	Reliable, efficient route planning with extensive map material


					

						 Go directly to Marketplace for booking 
				

			

		
	

 

 
	 

	 

	 

 

 			

			
			




			

			
			
 
				
			
						
		        	
					   	
			   			
			   			
			   			
			   			
					   	
					
						

		        
					
								
									MAN ServiceCare S
								

						                 
	Free service
	Transparency about your MAN fleet’s maintenance status
	Display of damage reports sent from the MAN Driver App
	Your MAN service outlet intelligently coordinates and bundles upcoming maintenance appointments
	Optimised support even in the event of a breakdown thanks to location-independent remote vehicle diagnosis
	Service enhancement with addition of preventative functions to reduce unplanned downtimes

 
          
					

						 Go directly to Marketplace for booking 
				

			

		
	
		
			
						
		        	
					   	
			   			
			   			
			   			
			   			
					   	
					
						

		        
					
								
									MAN ServiceCare M
								

						    All the benefits of MAN ServiceCare S, plus:
	Individual maintenance and repair management for your entire vehicle fleet
	Detailed maintenance information on individual components, fill levels, brake linings and more
	Management of own components and vehicles of other manufacturers
	Flexibility, because you decide which maintenance and repair work you want to carry out yourself and which you want MAN to support you with


					

						 Go directly to Marketplace for booking 
				

			

		
	

 

 
	 

	 

	 

 

 



			

			
			
 
				
			
						
		        	
					   	
			   			
			   			
			   			
			   			
					   	
					
						

		        
					
								
									Compliant M*
								

						    	Automatically read and store tachograph and driver card data
	Easily archive trip and operational data

*Not available for the MAN Lion’s City E

					

						 Go directly to Marketplace for booking 
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						    	Clear indication of driving and rest periods
	Individual and efficient deployment and route planning thanks to up-to-the-minute transmission of driver activities


					

						 Directly to the booking in the Marketplace 
				

			

		
	

 

 
	 

	 

	 

 

 



			

			
			
 
				
			
						
		        	
					   	
			   			
			   			
			   			
			   			
					   	
					
						

		        
					
								
									Perform*
								

						                 
	Meaningful vehicle analyses to identify inefficient driving styles
	Allows comparable driver evaluations for your fleet

 
            *Availability and scope of the respective service depend on the vehicle model. You can find further information in the description of the respective service in the Marketplace on the RIO platform.
          
					

						 Go directly to Marketplace for booking 
				

			

		
	
		
			
						
		        	
					   	
			   			
			   			
			   			
			   			
					   	
					
						

		        
					
								
									Driver coaching in action
								

						    	Personalised live driver coaching directly in the driver’s cab
	Tips for efficient and anticipatory driving


					

						 More details 
				

			

		
	

 

 
	 

	 

	 

 

 



			

			
			
 
				
			
						
		        	
					   	
			   			
			   			
			   			
			   			
					   	
					
						

		        
					
								
									MAN eManager S
								

						    	Charging management for your MAN Lion’s City E with timer function
	Climate preconditioning


					

						 Directly to the booking in the Marketplace 
				

			

		
	
		
			
						
		        	
					   	
			   			
			   			
			   			
			   			
					   	
					
						

		        
					
								
									MAN eManager M
								

						    All the benefits of MAN eManager S, plus:
	Comprehensive vehicle and battery monitoring for your electric bus fleet
	Advanced information for detailed analysis and history: Charging and discharging currents, battery voltage, charging errors, recuperation performance, consumption values of air conditioning and auxiliary consumers, ambient temperature data and more


					

						 Directly to the booking in the Marketplace 
				

			

		
	

 

 
	 

	 

	 

 

 



			

			
			
 
				
			
						
		        	
					   	
			   			
			   			
			   			
			   			
					   	
					
						

		        
					
								
									MAN Driver App
								

						    	Free driver support in 26 languages
	Breakdown call, damage report, MAN Dealership Search and many other smart features via App
	Connecting driver, fleet manager and workshop


					

						 More details 
				

			

		
	

 

 
	 

	 

	 

 

 



			

	


			

			




	
		
			
				 
					
						
						
						
						
						
						
						
					
				

			

			
				
					
						
							Over-the-Air Upgrades

							
								Thanks to the new and convenient over-the-air technology of MAN Now, you can easily activate existing functions of your truck, extend them or add new ones without having to stop off in a MAN service outlet.
							

							 Go to Marketplace for booking 
						

					

				

			

		


	

	
	      

	      

	      

	





	
		
		Good reasons to use MAN DigitalServices
	



	
		 	
					
			
				
				
				
				
				
				
			
		

			A simple and straightforward kickoff
With our telematics boxes and MAN DigitalServices on the RIO platform Marketplace, you can quickly and easily get started with digital fleet management. This way you increase the efficiency of your fleet right from the start.
The telematics boxes are fitted as standard* in our newer vehicles. For existing MAN vehicles that do not yet have a telematics box on board, your MAN service outlet will be happy to check for you whether retrofitting is possible.
The RIO platform is cloud-based, thus allowing you access via an internet browser – regardless of your location and the devices you use. You do not need any other software to view and edit your data.


			

			
					
			
				
				
				
				
				
				
			
		

			Digital support – comprehensive and flexible
Your registration at the RIO platform Marketplace makes a wide range of bookable digital services available. According to your needs, you can select and subscribe to them.
On the RIO Marketplace, we offer in addition a range of services free of charge that you can use with your vehicles. Among others, there is our digital service MAN ServiceCare S which makes maintenance management of your vehicles and coordination of your workshop appointments much more convenient and efficient. Or choose the MAN eManager S, which simplifies the charging management of your electric bus fleet.


			

	


	
		 	
					
			
				
				
				
				
				
				
			
		

			Keeping an eye on costs
You have full cost control via the RIO platform. See at a glance which services you have activated for your vehicles. You can individually book fee-based services at any time. Thanks to the flexibility and cost transparency of our services, you benefit in the long term.


			

			
					
			
				
				
				
				
				
				
			
		

			Mixed fleet? No problem!
MAN DigitalServices not only support your MAN vehicles. Even if you operate a mixed fleet, you can still benefit from the advantages of our digital fleet management. Many of our digital services are designed – as far as technically possible – to also network with vehicles from other manufacturers.


			

	


	

	


	
		
			
				 
					
						
						
						
						
						
						
						
					
				

			

			
				
					
						
							Software upgrades for your new MAN Truck generation. Anytime, anywhere. MAN Now!

							
								With MAN Now you benefit from a wide range of vehicle functionalities for your new MAN Truck generation. And the best thing: To install software upgrades, there is no need to stop at the workshop – thanks to modern over-the-air technology. Discover MAN Now and test the MAN OnlineTraffic feature with free initial activation.
							

							 Discover MAN Now 
						

					

				

			

		


	

	
	      

	      

	      

	




    	


		Want more information? This way, please!
	
	
		

  

  
    
    

    
    	

    		MAN DigitalServices information hotline
Working days from 08:00 – 17:00
 00800 – MDIGITAL  
  00800 – 634 448 25 


    

  

  






		

  

  
    
      	Any questions?

    

    
			 Contact us 
    

  

  






		

  

  
    
      	Digital services for your fleet

    

    
			 Book now in the Marketplace 
    

  

  






	

				

			


			

			


  	Links & downloads

  	
		
	 DigitalServices Truck Brochure 



		
	 DigitalServices Bus Brochure 



		
	 DigitalServices Van Brochure 



  	

				


	





 







    
     	
	    	
				
					
						
							
				                Contact us
				            
				            
				            	
										 Contact MAN Sales 
	 Contact request 
	 Dealer & workshop search 
	 Truck configurator 
	 Van configurator 
	 MAN Bus Designer 
	 Press & Media 


								

							

						

					

				

				
					
						
							
				                Social media
				            
				            
								
										 MAN Truck & Bus 
	 MAN Truck & Bus 
	 Trucker's World by MAN 
	 MAN Truck & Bus 
	 MAN Truck & Bus 
	 MAN Truck & Bus SE 


								

							

						

					

				

				
					
						
							
				                Company
				            
				            
								
										 MAN in Germany 
	 MAN Truck & Bus Company 
	 Suppliers & partners 
	 Body Builder Truck 
	 Production sites 
	 Careers at MAN 
	 Compliance & Integrity 
	 Whistleblowing system 
	 Suspected Cyber Security Threat 


								

							

						

					

				

				
					
						
							
				                Portals
				            
				            
								
										 MAN Service Portal 
	 MAN Shop 
	 MAN Trucker's World 
	 MAN TopUsed 
	 NEOPLAN 
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	 Cookies 
	 General terms & conditions 
	 Recycling of scrap vehicles 
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			General information

			
				Country-specific availability may vary.
The vehicles and products displayed on this website may differ in terms of shape, design, colour and scope of supply. Some of the images may include special equipment, accessories and decorative elements which are subject to an additional charge. The technical features and equipment of the vehicles described are merely examples and may differ, in particular on a country-specific basis. Products and services shown may not be available in all countries. We reserve the right to make changes at any time.
The air-conditioning systems in our vehicles contain fluorinated greenhouse gases (R134a / GWP 1,430 with up to 1.15 kg equivalent to 1.6445 t CO2). In MAN TGE vehicle classes N1, M1, N2 and M2, refrigerant of the type R1234yf is used. The GWP value of the refrigerant used is 4 (refrigerant type R1234yf). In case of one refrigerant compressor, filling quantities vary between 540 and 570 grams. In case of two refrigerant compressors they vary between 785 and 815 grams.
With the MAN eTGE, refrigerant R134a is used. The GWP value of the refrigerant used is 1.430 (refrigerant type R134a). The fill levels depend on the refrigerant compressor and vary between 560 and 590 grams.
We, MAN Truck & Bus SE, are aware of our product responsibility for the packaging we put on the market and implement the specifications of the Packaging Act (VerpackG) responsibly. You can return the packaging that we have placed on the market in Germany that is not subject to system participation free of charge.
Additional information to MAN TGE
Our MAN TGE vehicles are equipped with summer tyres as standard. Please check the national regulations regarding any mandatory winter tyres. Your MAN partner will be happy to advise you.
The specified fuel consumption and emission data has been determined according to the measurement procedures specified by law. As from 1st September 2017, some new vehicles are already being type-approved according to the Worldwide Harmonized Light Vehicles Test Procedure (WLTP), a more realistic test procedure for measuring fuel consumption and CO2 emissions. Since 1st September 2018, WLTP has also replaced the New European Driving Cycle (NEDC) for light commercial vehicles. In cases where the fuel consumption and emission values are specified as value ranges, these do not refer to a particular individual vehicle and do not constitute part of the sales offering. They are solely used for comparison purposes between the different vehicle types.
Additional equipment and accessories (add-on parts, different tyre formats, etc.) may change relevant vehicle parameters, such as weight, rolling resistance and aerodynamics. In conjunction with weather and traffic conditions and driving style, they may also affect fuel and power consumption, CO2 emissions and the performance figures for the vehicle.
Efficiency classes rate vehicles for passenger transport with an M1 passenger vehicle registration according to the CO2 emissions under consideration of the vehicle dead weight. Vehicles which conform to the average are classified as D. Vehicles which are above the current average are classified as A+, A, B or C. Vehicles which are below average are classified as E, F or G.
Additional information regarding the official fuel consumption and the official specific CO2 emissions of new vehicles for passenger transport with an M1 passenger vehicle registration can be found in the “Guide on the fuel economy, CO2 emissions, and power consumptions of all new passenger car models”. This guideline is available free of charge at all sales points and from the DAT Deutsche Automobil Treuhand GmbH, Hellmuth-Hirth-Str. 1, 73760 Ostfildern-Scharnhausen, Germany ( https://www.datgroup.com/ ).

			

		

	

	

	





  
    
      
        
      

      
      	
            
              
                
                  Embedding third-party content

                

                
                  
                  This website uses third-party content. In order to use the website and its full range of offers, please consent to the collection and processing of your personal data by the relevant third-party providers. To do so, please click on the red “Accept” button.
Further information can be found on our  Data Protection  &  Cookies page.
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                  Embedding third-party content

                

                
                  
                  This website uses third-party content. In order to use the website and its full range of offers, please consent to the collection and processing of your personal data by the relevant third-party providers. To do so, please click on the red “Accept” button.
Further information can be found on our  Data Protection  &  Cookies page.
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